Information Counter for Foreign residents m
s#Confidential. Free.

Consultation Hours (:Excluding new year holidays)
Mon.~Fri. 9:00~19:00,/Sat., Sun. and Holidays 9:00~17:30

What can be Consulted * Means of Consultation
If you have problems with municipal administration, status of residence
(visa), labor, medical care, welfare, education, etc. or if you have any

questions or concerns about your daily life, please consult us by phone,
visit us, or send an email. No reservation is required.

Legal and Visa Consultation (Free - Advance reservation system)
For foreign residents. If you want to consult about marriage,

divorce, involvement in a traffic accident, ete., you can ElEEe
consult with a lawyer. If you want to consult about status of ,5;. i
residence (visa) or naturalization, you can consult a visa lawyer, B3

Interpreters in English, Chinese, Korean, Vietnamese and Filipino  For more details

are also available for consultation.

For Reservation / Inquiries & 06-6773-6533
(Mon.~Fri. 9:00~19:00.”Sat., Sun. and Holidays 9:00~17:30)
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Cong tw van danh cho ngwoi nwéc ngoai

#Cam két bao mat. Mién phi

Thei gian tw van (3Trlr cac ngay nghi cudi ndm va Tét duong lich)

Thir hai~thir sau 9:00~19:00,/Thir bdy * Cht nhat, ngay 1& 9:00~17:30

Van dé c6 thé tw van - Phwong tién tw van

Néu gép kho khan hay khéng biét didu gi trong doi séng thudng ngay nhw céc thi tuc
hanh chinh, tu cach luu tra (visa), lao déng, y té, phc Igi, gido dyc...Vui long lién hé
qua dién thoai hay dén trirc tiép, E-mail d& duoc tw van. Khéng cn dét lich.

Tw van phap luat - Tw van visa (Mi&n phi + Can dat lich trudc)

Dbi twong 1a nguoi dan ngudi nwdc ngoai, co thé t van véi luat su cac
véan dé phap Iy nhw két hon, Iy hon hay tai nan giao thong...tw van voi %
chuyén gia hanh chinh cac vén d& nhuw tu cach Iuu trd (visa) hay nhap b
tich... C6 théng dich tiéng Anh, tiéng Trung, tiéng Han Quéc/Triéu Tién,
tiéng Viét, tiéng Philippines.

Cu thé tal day

Lién hé dat lich - Thac mac @& 06-6773-6533
(Thir hai~tht sdu 9:00~19:00,/ Thir bdy * Chli nhat, ngay 1& 9:00~17:30)

Information Counter Para sa Dayuhan m

s#Kompidensyal. Libre.

Oras ng Konsultasyon (Puwera ang katapusan at simula ng taon)
Lunes ~Biyernes 9:00~19:00,/Sabado, Linggo at Holiday 9:00~17:30

Ano ang Maiko-konsulta at Pamamaraan ng Pagkonsulta
Kung may problema tungkol sa administrasyon (sa lungsod), visa, trabaho,
pagpapagamot, social welfare, edukasyon atbp., 0 may problema sa pang-
araw-araw na buhay, tumawag, bumisita o sumulat ng e-mail at mag-
konsulta. Hindi kailangan ng reserbasyon.

Konsultasyon sa Batas + Konsultasyon sa Visa (Libre. Kailangan ng reserbasyon.)
Ang konsultasyong ito ay para sa mga dayuhan. Kung may EN

ikokonsulta ka tungkol sa pagpapakasal, divorce or nadamay sa
aksidente atbp. sa abogado, at kung may tanong tungkol sa visa
0 paano maging Hapon, sa visa lawyer makakapagtanong. May
interpretasyon sa Ingles, Intsik, Koreano, Vietnamese at Filipino.

Tignan fto para
sa detalye.

Para sa Reserbasyon at Katanungan & 06-6773-6533
(Lunes~Biyernes 9:00~19:00.”Sabado, Linggo at Holiday 9:00~17:30)
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Foreign language consultation in Osaka City and ward offices

KRm#%ph mE48§= Osaka City Hall 06-6208-5080

BEBPIOBEFES Ward office Telephone Numbers
I X |Kitaku 06-6313-9907 | # B X |Mvakojima-ku 06-6882-9907 | 8 B [X |Fukushima-ku 06-6464-9907
It & X | konohana-ku 06-6466-9907 | ¢p R X |Chuo-ku 06-6267-9907 | @@ (X |Nishiku 06-6532-9907
A X |Minatoku 06-6576-9907 | X IE X |Taisho-ku 06-4394-9907 | KEFRX |Tennoji-ku 06-6774-9907
B & X | Maniwa-ku 06-6647-9907 | #&EIEX | Nishiyodogawa-ku 06-6478-9907 | & JI| EX | Yodogawa-ku 06-6308-9907
R | Hisashiyodogawa-ku | 06-4809-9907 | 8 A X |Higashinari-ku 06-6977-9907 | & ¥ X |lkunoku 06-6715-9907
flE X |Asahi-ku 06-6957-9907 | i & X |Joto-ku 06-6930-9907 | #8 & X | Tsurumi-ku 06-6915-9907
PAIfEEFEX | Abeno-ku 06-6622-9907 | f£2IKX | Suminoe-ku 06-6682-9907 | £ & (X |Sumiyoshi-ku 06-6694-9907
H{EFEX | Higashisumivoshi-ku | 06-4399-9907 | T & X |Hirano-ku 06-4302-9907 | @@ R BX | Nishinari-ku 06-6659-9907




